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1. Visit www.hik-connect.com.

2. Select country/region and language in the upper-right 
corner.

3. Log in to Hik-Connect via email or phone number.

4. Enter your password.

5. Click Login.

http://www.hikconnect.com/
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Quick Access

Click      of a menu item so that it will be 
displayed in this Quick Access section
For example:

Real-Time Message

To view real-time messages of alarms, access 
events, and service notifications

To go to the message center on any page

Health Monitoring

To view the number of all devices, devices 
with exception, and go to the Health 
Monitoring module

Help Center 

To view help documentations, and to 
create an after-sales authorization code 
and give it to a service provider

Module Overview

• Quickly jump to a desired module
• The contents below are subject to the 

module you selected



To add, edit, and 
delete areas and 
add areas to 
maps 

To discover and add online devices that are on the same LAN with your PC

To add and set devices

Manage Devices     3/9



Click a camera or drag 
one to the live view 
window to start live view

Click to start PTZ control

To perform operations such as capturing pictures, recording videos, mute videos, 
zooming in, controlling PTZ, and switching stream

To close all windows, change the window division, set video parameters, view 
video in full-screen, and open the auxiliary screen

Manage view
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To filter recorded videos

To control playbackTo select playback date



An access level defines which 
doors can be accessed during 
the specified time period

Configure access control 
settings

To unlock/lock doors, and change door status to 
remain unlocked / remain locked
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Select persons to assign schedules to them and view schedule overview

For employees, submit leave and attendance correction applications; for 
supervisors, review leave and attendance correction applications

The Attendance module provides 9 types of reports for you to view the 
attendance statistics and details from different dimensions. You can 
specify the conditions to filter the attendance records, customize the 
columns to be displayed on the reports, and export the reports to your 
local PC

You can set basic parameters for the Attendance module, including selecting shift types and 
adding timetables for the corresponding shift types, configuring overtime rules and attendance 
rules, as well as configuring weekends, holidays, leave types, and report settings

The timetable defines the detailed time rules for attendance, such as work time and break time. 
Holidays are the special days on which shift schedules cannot be assigned to persons.
Customizing leave types can help you manage employee time-off

You can configure your company name, company logo, and the time format to be displayed on the attendance reports as needed
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To create temporary passes

To view call history and set call managers 
for specified or all devices

To manage buildings, rooms, and residents
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The platform provides two kinds of reports, namely general and promotion report

In order to check the statistics (e.g., customer traffic, walk-in rate, etc.) of a site and 
the impact a promotion had on your site, you should create an analysis 
configuration for the corresponding area, specify which cameras are used for 
people counting at the entrances & exits, configure a global heat map as needed, 
and add the corresponding promotion period
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