
 

  

 
General Advisory 

PowerManage v. 4.6 

Date:  Tuesday, June 2, 2020 

 

Region:  EMEA, APAC 

Product:  PowerManage   

Brand:  Tyco | Visonic 

 

All-in-one receiver, technical management center, and interactive 
service platform. 

Overview 

We are pleased to announce the release of version 4.6 of the PowerManage Platform.  
In addition to many system improvements this version of PowerManage adds in 
support of the latest version of the PowerSeries Neo and PowerSeries Pro.     
 

 

 

 

 

 

 

  
  



Features, Benefits & Value 

Feature Benefit Value 

Panel support 

Supports the latest version 

of the PowerSeries Pro. (v. 

1.2)  

 

In addition to many other 

system improvements 

The PowerSeries Pro v. 

1.2 now supports up to 

32 partitions and 32 

keypads.  (See 

PowerSeries Pro release 

notes for a complete 

description) 

Visual Verification images on 

demand (PowerSeries Pro & Neo)  

Receives additional images 

from PIR Cams on demand. 

After an alarm has been 

received at the central 

monitoring station that 

includes visual 

verification, additional 

images can be requested 

to obtain more site 

information.    

Panel support 

Supports the latest version 

of the PowerSeries Neo. (v. 

1.35)  

 

The latest version 

PowerSeries Neo 

supports native support 

of all newer PowerG 

sensors and improved 

user experience with fire 

zones types.  (see 

PowerSeries Neo 

release notes for a 

complete description) 



Universal Communicator support  

Supports the upcoming 

DSC TL405LT & Bentel 

BLE320 communicators.  

By being able to control 

outputs on the Universal 

Communicator the end 

user can now arm/disarm 

their existing Intrusion 

panel along with receive 

notifications using inputs 

from the communicator. 

Encryption reset for DSC 

PowerSeries Neo and Pro.   

Allows the encryption key to 

be reset in the event of a 

break in communication 

between the panel and the 

PowerManage server.   

Ensures protection for all 

IP communications.   

60 minute timeout for receiving 

visual verification images 

Increases the time 

PowerManage waits to 

receive all images from a 

location. 

Increases the ability to 

receive all images when 

slow network connectivity 

occurs.   

Dark Mode support 

Full support of Dark Mode 

while using PowerManage 

web interface.  

Dark Mode reduces the 

amount of blue light end-

users are exposed to.   

Improved discovery progress bar 
More intuitive display 

showing progress.   

Easier for user to identify 

status of discovering 

panel.   

Additional system settings 
Several system settings 

moved to web interface. 

Easier for user to 

manage their server. 

Hebrew language support  
Additional language 

support. 

Can now be used by all 

Hebrew speakers.   

 

Compatibility 

PowerMaster 10/30/33: v.16, v.17, v.18.x, v.19.2, v.19.3, v.19.4, v.20.2 

PowerMaster 360/360R: v.19.3, v.19.4, v.20.2 



PowerLink: x.x.42, x.x.46, x.x.58, x.x.72, x.x.89, 7.x.92.4, 7.x.92.6, x.x.93.22, x.x.94.14 

PowerSeries Neo: 1.11, 1.14, 1.2, 1.31, 1.33, 1.35 

PowerSeries Neo communicator: 4.11, 5.01, 5.02, 5.03, 5.11, 5.21, 5.3, 5.41 

PowerSeries Pro: 1.02.01.001, 1.11.01.002, 1.20.xx.xxx 

   

Availability 

Please contact your local sales rep for more information.   

 

Contact Information 

Order Entry 
Contact your local sales rep. or 
email markvisonic@tycosp.com 

Sales 
Contact your local sales rep. or 
email markvisonic@tycosp.com 

Technical Support 

 
EMEA - Local: +31 475 352 722 
EMEA - Toll Free: 800-22558926 

APAC  -  Local Direct Dial Numbers: 
              India: +91-80-4199-0994 
              China: +86-21-6163-8644 
              Australia: +61-28-317-1322 
              Oceania and New Zealand:  
              +64-9942-4004 
  
              Local Toll Free Numbers: 
              Australia: 1-800-580-946 
              China: 400-6711-528 
 

or email: intrusion-support@jci.com 
Product Manager Neil Evans 

Neil.evans@jci.com  
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Johnson Controls 

5757 N. Green Bay Avenue | P.O. Box 591 Milwaukee, WI 53201 | 441-524-1200 

 

  

 


